
• Reduce eligibility determination errors and improve the 
accuracy of determinations 

• Repoint PCG’s interface to other agency and state 
systems requiring the use of data without reprocuring 
data a second time

To connect to a stand-alone data hub like IEVS, Health and 
Human Services (HHS) agencies simply need to:

• Define which data sources you want to query and 
when based on each program, eligibility determination 
scenario, and/or end use application 

• Outline which automated, policy-based analytics 
and configurable business rules each set of results 
data should be evaluated against 

• Define which HHS and/or state system(s) should be 
connected to the stand-alone data hub and which 
end use application will leverage the data hub

• Identify their preferred connection method, 
including API, batch, on-screen HTML reporting, or via 
PCG’s stand-alone application 

• Define your preferred output content and format 
where PCG neatly organizes all of the results data and 
analytics into a single, organized output which can be 
efficiently used to facilitate automated or one touch 
eligibility determinations 

• Leverage PCG’s expertise gained from assisting 36 
states, and the District of Columbia, in connecting 
to third-party data used to inform HHS eligibility 
and enrollment activities 

Public Consulting Group’s (PCG) fully configurable,  
cloud-based Instant Eligibility Verification System & API 
Gateway (IEVS) is an off-the-shelf system which centralizes 
agency access to the best data competing commercial 
vendors offer—as well as any configured state and/or federal 
data sources—via a single interface with PCG. IEVS instantly 
uses every employed data source to:

• Predict client eligibility for every configured public 
assistance program based on the state-specific 
eligibility policy associated with each program

• Provide the reason(s) why each client is likely eligible 
or ineligible for each program

• Display the raw data supporting each eligibility 
recommendation

• Consolidate all of the data and flags into a single, neatly 
organized output supporting eligibility determination 
accuracy and one touch determination rates

• “Learn” throughout any engagement by reconciling 
actual agency eligibility decisions against IEVS 
recommendations on a monthly basis

By connecting to a stand-alone data hub like IEVS, Health 
and Human Services (HHS) agencies can:

• Access dozens of sources via a single interface 
while avoiding the need to contract for, implement, 
and maintain dozens of separate interfaces

• Adopt new data sources and discontinue the use of 
ineffective data sources in days, rather than months

• Enhance or replace your ex parte and automated 
renewal processes

• Improve one touch eligibility determination rates
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To learn more about how PCG can 
help you, contact us today! 

(800) 210-6113 info@pcgus.com

www.publicconsultinggroup.com
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